
I  W O R K  F O R  Y O U

Getting to know you, your situation, your
financial goals and objectives
Gathering relevant data on your current situation
Analysing data and assessing viable solutions
Providing recommendations
Implementing recommendations
Ongoing review where relevant, staying on track

As a Financial Adviser, it is my duty to abide by the
Code of Conduct for Financial Service Providers.
Although I am paid by the providers for the services I
provide, it is you that I work for.  

To ensure I put your interests ahead of my own, I
follow a 6-step advice process when providing
personalised financial advice which is based on your
individual goals and needs:

1.

2.
3.
4.
5.
6.

I provide all my recommendations in writing so that
you have the opportunity to ask any questions you
might have before implementing any of my advice.

If you are unhappy with any aspect of my service, we
have an internal complaints process that can be
viewed on our website:
www.ellisross.co.nz/complaints
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Personal Risk 
I provide personalised advice that takes into
account your individual circumstances to
determine the personal risk products that
best meet your personal goals and needs.

My advice is limited to the following
insurance products:

027 301 3659 or 0800 33 22 34

DISCLOSURE INFORMATION
www.ellisross.co.nz/disclosure

I am a financial adviser and provide advice on behalf
of Ellis Ross Limited, FSP768892.  Ellis Ross Ltd is
licensed as a Financial Advice Provider by the
Financial Markets Authority. 

Both Ellis Ross Ltd and I are registered on the
financial services provider registry which can be
viewed at fsp-register.companiesoffice.govt.nz

I have been in the industry for 20 years and am
currently enrolled in the NZ Certificate in Financial
Services, Level 5.

I am a foundation member in good standing of
Financial Advice New Zealand (FANZ).

At Ellis Ross Ltd, we take part in a quality assurance programme to review our advice process on an
annual basis to ensure it is based on the needs of our clients.  This programme is provided by Service
Assist, New Zealand's leading financial services best practice and compliance experts.

We take any perceived or real conflicts of
interest seriously and have a policy for
dealing with these by avoiding and
managing these conflicts so that our
client's interests are placed first and
foremost.

Health | Life  | Mortgage Repayment | Income Protection
Trauma | Total and Permanent Disability | Waiver of Premium

My advice is also limited to products
provided by the following companies:
Southern Cross | AIA | Fidelity Life | AMP | Asteron | NIB
Accuro | Partners Life | CIGNA

General Insurance
While I don't provide general insurance
services as part of my product offering, I am
able to refer you to Tower Insurance. 

If you take out a policy with Tower on the
back of my referral, Ellis Ross Ltd will
receive a referral commission that will range
from 4% to 8% of your premium.

Home Loans
While I don't provide home loan services as
part of my product offering, I am able to
refer you to Home Loan specialists Advice
HQ. If you settle a home loan on the back of
my referral, Ellis Ross Ltd will receive a
referral commission equal to 20 basis
points.

Fees and Commissions
To ensure that advice remains accessible,
Ellis Ross Ltd does not charge an upfront fee
for providing personal risk insurance advice
or for implementing advice if you decide to
proceed.

In place of an upfront fee, Ellis Ross Ltd is
paid a commission by the recommended
insurance provider from the premium they
charge you for your cover. This commission
will range from 10% to 230% of the first
years premium, depending on which
insurance company you take out cover with. 

Ellis Ross Ltd will then receive a servicing
commission of 4.5% to 13.5% of the annual
premium for the Iife of the policy. I will
confirm the amount of commission Ellis
Ross Ltd will receive when I provide my
recommendation to you.

Conflicts of Interest
Commission are considered a conflict of
interest.  See above for details under the
heading "Fees and Commissions".  Ellis Ross
Ltd and its advisers may from time to time
be offered coffee or lunch invitations,
stationery, invitations to conferences or
sporting events from product suppliers. Help
with product accreditation may also be
offered.  

Complaints and Disputes
Information about how to make a complaint
and an overview of our internal and external
complaints process can be found on our
website at: 

www.ellisross.co.nz/complaints

give priority to your interests by taking
all reasonable steps to make sure my
advice is not materially influenced by my
own interests
exercise care, diligence and skill in
providing you with advice
meet standards of competence,
knowledge and skill set by the Code of
Professional Conduct for Financial
Advice Service
meet standards of ethical behaviour,
conduct and care set by the Code of
Professional Conduct for Financial
Advice Services

Duties and Obligations 
I have duties under the Financial Markets
Conducts Act 2013 relating to the way that I
give advice.  I am required to:

This is only a summary of the duties that I
have.  More information is available by
contacting me, or by visiting the Financial
Markets Authority website at:

https://www.fma.govt.nz

Privacy and Data
To give our customers the very best advice
we need to collect personal information
about their financial circumstances.  In the
digital age that we live in, we take our
responsibilities under the Privacy Act 2020
very seriously.  Some key points:

We only collect information relevant to the
nature and scope of the advice we are
providing.  The accuracy of this information
is critical and this is where we need your
help.

You can request a copy of your personal
information at any time.

For more information on our Privacy and
Data Collection policy, please visit our
website: 

www.ellisross.co.nz/privacy


